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If you group memberships, you have the option of automatically canceling another membership and
replacing it with a new one. 
Example:
 Membership A has 15 episodes.Â  Copy it to create Membership B and add several additional
episodes to it. When done, add B to a group with A and set it to cancel membership A if they buy B. 
That way you can have seamless upgrades and if you supply them your general purpose
membership login, they can see any membership they have when they login.Â  
You can do the same with downgrades.Â   
You could just have a one episode difference between the two... but that is not really what this is
designed for: That kind of management could get tedious, since each single episode upgrade would
be a separate membership.  
Itâ€™s better done where upgrades are more like a step up from silver to a gold level.  
With our membership grouping, you also have the option of not auto canceling when they grab
another membership in the group.Â 

Keywords: Multiple memberships      

Page 1/1
Powered By Kayako eSupport

http://www.kayako.com/

