http://support.nanacast.com/index.php?_m=knowledgebase& a=viewarticle&kbarticleid=131

Matching the email address for support in the "edit lis...

Author:
Nanacast

Created On: 31 Mar 2010 10:47 AM

The "From" email on the email receipts is the same one you've entered on the Edit Listing page.A
Double-check to make sure you're referring to the right product and email receipt.A

If this isn't the case, let us know the product ID and/or email receipt that was replied to and we can
look into it more.
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