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Outgoing API: Event notification when a refund has been...
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We don't support a "refund" event in the outbound API. This is because our API doesn't report on
individual transactions after the initial sale is made. It only reports on the entire subscriber record.
 However, when a refund is made within the system, you can also "Refund and unsubscribe". If you
click that option then a "suspend" notification is sent. But it is sent because they are unsubscribed
and not because the refund was made specifically. So if you choose the option to "Refund and do
not unsubscribe", then a "suspend" notification is not sent.Â   
Our incoming and outgoing API notifications revolve around a client, not a particular transaction. So
if a particular transaction is refunded, the API is only triggered if you have chosen the button to
"refund and unsubscribe". In this case the API is triggered because you are unsubscribing the client.
But we don't have an API call that specifically addresses all refunds.
 
 In the case of one time payments, the same applies. Even though it is a one time payment, it is still
possible to "unsubscribe" the person.Â 
 
 So in practice, as long as you click to "refund and unsubscribe", then an API notification will be
sent-- it would be "suspend".Â   
Weâ€™ve added this to functionality to the outgoing API: 
 
 u_last_unsubscribe_reason
blank|billing_failed|incoming_api_unsubscribe|refund_and_unsubscribe|client_cancelled|admin_uns
ubscribed
 
 This indicates the reason why the mode=suspend. This field will be blank until the client is first
unsubscribed for some reason (mode=suspend). The field will then be set to one of the above
values, and will be populated for the remaining life of the client. For example, if the client has a
billing failure, the API call will be mode=suspend and this field will be 'billing_failed'. If
theyÂ reactivate later and an API call is sent with mode=reactivate, the value will still be set to
'billing_failed'. Then later let's say they ask for a refund. Another API call would be sent at that time
with mode=suspend and this field would then be 'refund_and_unsubscribe'.
 Note that you can safely ignore this field for all intents and purposes when the mode is something
other than 'suspend'.

NOTE: Our outbound API is triggered on subscriber events. A refund is a transaction event, rather
than a subscriber event. Our Advanced Transaction API includes refund events. The Advanced
Transaction API works very much like the outbound API, but it is set up in your account profile and
preferences and is triggered on all transactions, rather than being set up per offer like the outbound
API.
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To set it up, click the main menu under My Account >> Profile & Preferences. In the Advanced
Transaction API section, you provide a URL on your site. This should be the location where you
would set up a script to capture the API calls.

You can find documentation on the Advanced Transaction API modes and descriptions here:Â 
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