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Using the upsell process to offer multiple formats of t...
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The system will not cancel orders once they are placed. So to do the upsell process you are
talking about you would do it outside the system, before checkout...

I.e. On your sales page offer them one thing... next step offer them another or go to checkout for
the first option.

All this would be done in sales/offer pages on your own site and has nothing to do with our upsell
system.

Ultimately what | am describing is a decision process you guide them through on your site before
you hit our order process. That way when they checkout, they end with one item.

The way that most people use our upsell system is like the following:

Offer digital download > Purchase > offer upsell for the physical version > Another purchase. Hide
the physical version listing from the members area and suppress the thank you email for it.

To manage the product multiple formats in Nanacast, you can just add each to a product or
membership, using the wizard.

Or if you prefer, add one product or membership and use the copy option when Managing products
or memberships and edit the settings for pricing and delivery options.

Additional keywords: shipment, delivery, fulfillment, upsell

Page 1/1
Powered By Kayako eSupport



http://www.kayako.com/

